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HUONG DAN PANG KY VA KICH HOAT
DICH VU MOBILE BANKING

Trude khi xem va thyuc hién theo Huéng dan dudi day, vui 1ong kiém tra (tng dung Mobile Banking cua
TiénPhongBank c6 twong thich vai dién thoai caa Quy khach hay khong tai day.

l. POI VOI KHACH HANG PA PANG KY DICH VU INTERNET BANKING
Buéc 1: Pang nhap Internet Banking

Truy cap https://ibank.tpb.com.vn/ bang tén ding nhap va mat khau cua Quy khach.

Buéc 2: Pang ky dich vu Mobile Banking

Vao menu Dang ki truc tuy~én, chon Mobile Banking. Nhap cac théng tin dang ky dich vy
Mobile Banking theo hudgng dan va gui dang ky di.

Sau khi tiép nhan yéu cau cua Quy khach, TiénPhongBank s& tién hanh khoi tao dich vu trong
vong 1 ngay lam viéc.

Budre 3: Cai dit ing dung Mobile Banking

Sau khi dich vu dugc khoi tao thanh cbng, Quy khach sé nhan dwoc tin nhian dudi dang SMS
huéng dan cai dat. Quy khach truy cap vao duong link dé tai va cai dat ung dung vé may dién
thoai.

Quy khach xem thém hudéng dan cai dat tai day.
Budre 4: Kich hoat dich vu Mobile Banking

Sau khi cai dat wng dung thanh cdng, dé kich hoat dich vu Mobile Banking va cap nhat danh sach
tai khoan, Quy khach truy cap vao (tng dung TPB Mobile Banking trén dién thoai di dong cua
Quy khach va chon Cai dit » Cap nhat tai khoan. Hé théng s& ty dong giri mat khau truy cap
dich vu cho Quy khéch.

Dé dam bao an toan, Quy khach bat budc phai doi mat khiu nay sang mdt khau giao dich truée
khi thyuc hién bat ky mét giao dich nao lién quan dén tai khoan ca nhan. Mdt kadu giao dich bao
gom 04 ky tu so.

Mat khau giao dich dugc sir dung khi Quy khéch thuc hién céc giao dich lién quan dén tai khoan
ca nhan nhu: truy van thong tin tai khoan, chuyén tién, thanh toan, nap tién dién thoai...

Buée 1: Btré’c 2. Bude 3: Buéc 4:
Pang nhap Internet Bang ky dich vu Cai dat ung dung Kich hoat dich vu
Banlging. p —»| Mobile Banking > Mobile Banking —> Mobile Banking

https://ibank.tpb.com.vn
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1. POI VOI KHACH HANG CHUA PANG Ki INTERNET BANKING HOAC
CHUA CO TAI KHOAN TAI TPB

Quy khach ding ky tai cac diém giao dich TiénPhong Bank.

Khi di, Quy khach vui 1ong mang theo CMND hoic Ho chiéu con hiéu luc.

1. POI VOI KHACH HANG PANG SU DUNG DICH VU MOBILE BANKING
PHIEN BAN CU CUA TIENPHONGBANK

Quy khéach xb6a tng dung Mobile Banking phién ban ci, sau d6 thuc hién cai dat ung
dung Mobile Banking phién ban méi va kich hoat dich vu theo huéng dan tai Buée 3 va
Buée 4 cua muc | o trén. Quy khach khong can ding ky lai dich vu véi
TiénPhongBank./.
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